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My Card Rules / App MYCardRules App / New MY Card Rules / Registration
Download User Sign In
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Your card number is used to verify service eligibility.
When the card number has been verified, you will be
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= ° By signing into the application, you agree to the
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Find Us Contact Us Help
MYCardRules App shown above and registration process. Continue button.

click on Get.



MY Card Rules / Card
Verification

= wl T

« App Store

User Verification

AN

Please enter your zip code.

Zip Code

ﬁ

Cancel

MY Card Rules / Create
Account

2:31

< App Store

Create Account

Minimum 8 characters in length, must contain at least : 1
upper case character, 1 lower case character, 1 number
and 1 special character. Also, the password cannot
contain the word Ondot or OndotDemo nor the username.

Personal Information

|user Full Name

User Full Name must be bet and 50 characters
long and must contain only al| meric characters,
Done
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MY Card Rules / Login
Information

2:29

< App Store

Create Account

Create Your Login Account.

Email Address

If you forget your password, we will email you a security
token to this address.

Q Use this email as username

/Pam SHOW

Re-Enter Password SHOW

Minimum 8 characters in length, must contain at least : 1
upper case character, 1 lower case character, 1 number
and 1 special character. Also, the password cannot
contain the word Ondot or OndotDemo nor the username.

Cancel

Verify the last 4 digits of your card
under User Verification, input your Zip
Code and hit the Continue button.

Scroll through and enter all of your
personal information and hit Continue
at the bottom of the screen.

Enter your email address and Password
and any other information requested
and hit Continue.



MY Card Rules / Privacy
Policy

2:29

4 App Store

)
C

Privacy Policy

MyCardRules™ Privacy Palicy -

last updated: 2017-03-10

Mobile Application
Privacy Policy

Mobile Application Privacy Policy. The primary
service provider for this financial institution’s
mobile banking service is Jack Henry &
Associates, Inc. (the "Provider"). Provider may
access personal information while you use its
mobile application. Provider may ask for a mobile
phone number or email address. Provider will use
this contact information to alert you about app-
related events or actions that require your
attention. If you grant permission to use phone
information, Provider will use the phone number
to pre-populate forms that expect a personal
phone number for contacting. If you grant
permission to use your device's location, Provider
will use the data when checking for nearby
branch and ATM locations. Provider may collect
and store the following information: application
version, device system name, device system
version and device model for the purpose of
internal reporti eskhesting

Scroll to the bottom of the Privacy

Policy and hit Accept.

MY Card Rules / Terms and

Conditions

2:29 =
« App Store M

Terms & Conditions

MyCardRulest™

Terms and Conditions

This is a legal agreement between Cardholder
and/or App User (" You”) and the Financial
Institution ("FINANCIAL INSTITUTION" or
“We") that issued You the Payment Card that
You register within this Service. This
agreement governs Your use of the MyCardRules
service (the "Service"). This agreement, together
with all updates, additional terms, privacy policy
and all applicable FINANCIAL INSTITUTION rules
and policies, collectively constitute the
"Agreement" between You and FINANCIAL
INSTITUTION with respect to the Service. By
logging in and connecting to the Service, You are
indicating that You agree to these terms. If You
do not agree to these terms, do not log in,
connect to, or use the Services.

A. Permitted use of the Service

We are allowing You to use this Service on
devices that You own or control. We reserve all
rights not expressly granted to You. You also

Scroll to the bottom of the Terms and

Conditions and hit Accept.

MY Card Rules / Complete

2:32

< App Store

< Back Log In

Vbiamond Bank®

brandydp2002@yahoo.com
MyCardRules

password.

OK
Q Remember my username

Forgot Password?

all T 0

Congratulations. You can now log into ow
MyCardRules with your username and

Terms & Conditions and Privacy Policy

By signing into the application, you agree to the

Congratulations you are ready to begin

using the My Card Rules App!




MY Card Rules / Login

Find Us Contact Us Help

Hit the Login button and you will get
the next screen to provide your login

credentials.

2:039 all = (@)

< Back LogIn

V'Diamond Bank®

Password SHOW

0 Remember my us: e

Forgot Password?

@ By signing into the application, you agree to the
Terms & Conditions and Privacy Policy

Enter your login information and Click
on Remember my username. This will

ensure you only have to enter your
password when logging in.

MY Card Rules / Home Page

3:239 all = @)
) MyCardRules )
Spent on card(s) this month

Cards
— I
o>

Debit Consumer ending in[ IR

F — o>

Debit Consumer ending in I

After you hit the Log In button you will
be on the home page and if you have
multiple cards linked to your account
they will show up here and you choose
which one you want to view by
pressing the Green button.



MY Card Rules / Card Details

1:47 9 wll = -

\

g Card Details

\‘fq-iamond Bank

e’ 1L/21

Tap the card to see more details.

Card On/Off O

@] Control Preferences >
/\ Alert Preferences >
Recent Transactions >
ﬂ Shared Card Users >

Once you have chosen the card you
want to view, this is the first screen you
will see. You can also slide left to see
other cards linked to the app. Click on
the Blue Circle above with the arrow
pointing to it to advance to the options
menu.

MY Card Rules / Options
Menu

1479 ail = -
{ MyCardRules

Home

Transactions

Messages

Find Us

Contact Us

Legal & Help

Card On/Off

Help With This Page

\ Manage Portfolio

{rol Pre]

Settings
Alert Rrefer
Log Out

=il Recent Trr

Shared Car

Version 1.0.8

The page above slides out once you
have clicked on the Options button.
Choose Transactions to go to the next

page.

MY Card Rules / Options /

Transactions

1:47 ¥ 0l = (-

E
Q Search by Merchant Name | Filter
Pending Transactions

LONGHORMN STEAK0O0054981 $86.79 >
Dec 26, 20192

SAMSCLUB #8134 $33.50 >
Dec 25, 2019

IHOP 1914 $1014 >
CASEYS CHARLES $50.00 >
SHELL SERVICE $20.56 >
Dec 24, 2019

WM SUPERCENTER $27.00 >
WAL-MART #5789 $55.24 >
WM SUPERCENTER $75.99 >

If you click on Transactions, you will
see a list of transactions separated by

date.




MY Card Rules / Options /
Transactions Detail

953 % all = .
< Back Details @
Posted
SAMSCLUB #8134
FT SMITH, AR, United States
Transaction [Gas Station]

p Card: Debit Consumer ending in - q
n Transaction Date: Dec 26, 2019 12:29 PM |
3 Alerts Generated: Yes A
Tap here to see additional details.

£J Tag Untagged

If you choose a specific Transaction,
you will see a detailed description of
the transaction. You can press the
Untagged line to categorize any
transactions you want to track.

MY Card Rules / Options /
Transactions / Detail Tag

9:1207 all =

< Back Tags

Untagged

Business

Personal

Ol O OoHn

Family

Save

You can choose between the Tags
listed above and press Save. Once
tagged, you can then filter by the tags
when searching for transactions.

MY Card Rules / Options /
Transactions / Memo

9:297 all & wm)

< Back Memo @

Save

“Gas" Gasoline | Gassed

N V. W, W W W W W V" —

— A

Y

This screenshot is from the Memo
option from the Transaction Detail

page 2 slides back. Type in your memo

and press Save.



MY Card Rules / Options / MY Card Rules / Options /

Transactions Search Transactions Search / Tagged
9:534 = (-
< Back Details @ 1:47 all = (=) 9:41+ ull = @)
e ] < Back Transactions @ < Back Transaction Search @
Posted o
@ Select transaction tag/v All --
$33.50 Pending Transactions \
Start Date
SAMSCLUB #8134
LONGHORN STEAKO0054981 $86.79
FT SMITH, AR, United States MMM - DD - YYYY
Transaction [Gas Station]
Dec 26, 2019
End Date
p Card: Debit Consumer ending in - q SAMSCLUB #8134 $33.50
| ] MMM - DD - YYYY
Transaction Date: Dec 26, 2019 12:29 PM L
Dec 25, 2019
3 Alerts Generated: Yes A Amount
Tap here to see additional details. IHOP 1914 $10.14
0.00
X CASEYS CHARLES $50.00
0 Tag Personal >
Untagged
SHELL SERVICE $20.56 °
> M -
emo Gas Business
Dec 24, 2019 -
WM SUPERCENTER $27.00
Family
WAL-MART #5789 $55.24
o N\
Cancel
WM SUPERCENTER $75.99 °
Back on the Transactions page, you Eylprff,rsmg th(:‘but_l'fon that says All nt:\xt to
. . . . . elect Iransaction lag, you can searc
This screenshot is how it will look after have the option to search by Merchant )
Vi q ine the Filt i d through transactions that you have
applying a Tag and a Memo. name or pressing the Filter option an oreviously tagged. You can further filter

the next page will open. by Start or End Date or by an amount.



9:419 all F (-
< Back Transactions @
Q Search by Merchant Name | Filter

Pending Transactions

CASEYS GEN STORE 3093 $40.58 >
Dec 30, 2019
BIG RED 152 $26.04

This screenshot shows the resulting page
after choosing the transactions filtered by
the Personal option.

My Card Rules / Options /
Messages

1:48 4 all = ()
< Back Messages @
Transaction Alerts

Charge for $86.79 on 12/26 19:16 CST at
LONGHORN STEAKQ0054981, HOT SPRINGS, AR on
card ending in 3780.

Charge for $33.50 on 12/26 12:29 CST at
SAMSCLUB #8134, FT SMITH, AR on card ending in
3798.

Charge for $10.14 on 12/25 18:11 CST at IHOP 1914,
HOT SPRINGS, AR on card ending in 3780.

Charge for $50.00 on 12/25 10:46 CST at CASEYS
CHARLES, CHARLESTON, AR on card ending in
3798.

Charge for $20.56 on 12/25 08:25 CST at SHELL
SERVICE, HOT SPRINGS N, AR on card ending in
3780.

Charge for $27.00 on 12/24 16:23 CST at WM
SUPERCENTER, HOT SPRINGS, AR on card ending
in 3798,

Charge for $55.24 on 12/24 18:17 CST at WAL-
MART #5789, HOT SPRINGS, AR on card ending in
3798.

Charge for $75.99 on 12/24 16112 CST at WM
SUPERCENTER, HOT SPRINGS, AR on card ending
in 3798.

Charge for $77.79 on 12/24 14:47 CST at BUFFALO
WILD WINGS HOT, HOT SPRINGS, AR on card
ending in 3798.

Charge for $2.92 on 12/24 12:45 CST at WAL-MART
#5789, HOT SPRINGS, AR on card ending in 3780.

Charge for $100.00 on ‘\2E24 12:41 CST at WM

This page is what comes up when you
hit the Messages option under the
Options Menu. This option shows the
alerts that pop up each time that you
use a debit card that is tied to the
MyCardRules App.

MY Card Rules / Options /
Settings / Personal
Information

1:48

| {Back ____ Settings

General Settings

Personal Information

Primary Device

Do Not Disturb

Security Settings

Passcode

Password

Face ID

This page is what comes up when you
hit the Settings option under the
Options Menu. The next few slides are
detailing the options listed on this page
under settings. Pressing on the
Personal Information line will take you
to the next slide.



MY Card Rules / Options /
Settings / Personal
Information / Edit

1:48 v wil = (-

< Back Personal Information @

The information below helps us get in touch with you if
you need assistance.

This will show your name and email
address that you used to register for
the App. If you choose to update just
press the Save button.

MY Card Rules / Options /
Settings / Primary Device

1:48 il = (-
< Back Primary Device @
Primary Device @
A primary device is used to apply Location controls and
receive notifications.
(i) el me more
—

You can use the Mobile App on more
than one device, but only one device
can be designated as the primary
device. Alerts are sent only to the
primary device, and only the primary
device is used to determine your
location for Location controls and
alerts.

10

MY Card Rules / Options /
Settings / Do Not Disturb

1:48+ wll = =)
< Back Do Not Disturb @
Do Not Disturb -

Except for in-store and ATM transactions, you will not
receive any notifications during the specified time
period.

Save

Turning on Do Not Disturb will silence
all alerts except for In-Store and ATM
transactions.




MY Card Rules / Options /
Settings / Security Settings /

Passcode
1:48+ il = -
< Back @ @
v

Passcode set.

Enter new passcode SHOW

'IIIIIIIII%HHHHHHEHEH’IIIIIIII'
[ Disable ]

Passcode must contain at least 4 characters.
——

If you don’t want to use the Face or

Thumbprint Recognition you can set up

your account to use a passcode so that
you don’t have to enter your Password
each time you sign in (On the same
transaction day if you have already
opened the App. )

MY Card Rules / Options /
Settings / Security Settings /
Change Password

1:49+ il = -
< Back Change Password @
Current Password SHOW

Minimum 8 characters in length, must contain at least: 1
upper case character, 1 lower case character, 1 number
and 1 special character. Also, the password cannot
contain the word Ondot or OndotDemo nor the username.

New Password SHOW

Confirm Password SHOW

Save
—

Use this screen to update your
password.

11

My Card Rules / Options /
Settings / Security Settings /

Face ID
1:49 wll = (.
<> R
Face ID " @)

Use this screen to enable Face ID or
Thumbprint recognition depending on
what phone you are using. Applies to
only the same business day so if you
sign in multiple times a day you won’t
have to enter your password.



MY Card Rules / Card Detail
Homepage

1:479 awl =

-
Card Details @

Q)

fre 11/21

[ S ST

Tap the card to see more details.

Card On/Off @
.f] Control Preferences

/\ Alert Preferences
Recent Transactions

S Shared Card Users

This screenshot is back to the home
page for the active card you are
viewing. The first option under the
card is Control Preferences. Press this
option for the next page to appear.

MY Card Rules / Card Details
/ Control Preferences

4:16 ¥ all = (.

L_Bj
< Back Control Preferences S

Debit Consumer ending in | IR

- o | Locations
| oisabled

Merchant Types
e Department Store, Entertainment, Gas Statio...

.@q Transaction Types
Hﬂ]] In Store, eCommerce, Mail/Phone Order, Rec...

Spend Limits
Disabled

@ Tell me more

You have 4 options, Locations,
Merchant Types, Transaction Types,
and Spend Limits. Pressing Tell Me
More will bring the next slide up.

MY Card Rules / Card Details
/ Control Preferences / Tell
Me More

4:194 all 7 @'
{ Back Tell Me More @

How Control Preferences work
Use Control Preferences to tell your Financial Institution
which transactions should be approved.

Control Preferences fall into four categories:
Locationg, Merchant Types, Transaction Types, and Spend

Limits.

You must enable a category to access the controls
associated with it. Enable a control if you want that type of
transaction to be approved. For example, if you don't
enable "Grocery" in the "Merchant Contrals" category,

your card cannot be used in a supermarket.

Each time your card is used for a transaction, your Control

Preference settings are checked against the purchase to

determine if it should be approved or denied.

This page and the next 3 detail what
happens when you enable the location
controls listed, My Location, My
Regions, International.



MY Card Rules / Card Details MY Card Rules / Card Details
/ Control Preferences / MY Card Rules / Card Details / Control Preferences / My

Location Controls / Control Preferences / MY Regions / International
417 9 Locatlon 417 ull F @)
< Back Location Controls < Back Tell Me More
L a7 -
If a mobile device is shut off or the battery has died, the
Debit Consumer ending infNb { Back Tell Me More @ Mobile App will not apply the My Location Alert preference

. for that transaction and the transaction may be approved.
My Location

] ) o ) How My Location works
Allin-store transactions are denied if device

and merchant locations don't match. o When My Location is enabled, the location of your mobile 'HOW My‘ Regmn; works '
device is sent to the service when significant location When you define the regions in which transactions should
My Regions changes are detected. This information is used to match be approved, that information is used to match the
All in-store transactions are denied if merchant | the address information for the store location when you location of your regions with address information for a
location is outside selected regions. make an in-store purchase. If your device location does store location when you make an in-store purchase. If your
. not intersect with the zip code in which the stare is regions do not intersect with the zip code in which the
International ) ) o )
) . located, the purchase may be denied. store is located, your transaction will be denied.
Country of Residence: United States
Allinternational in-store transactions are \ : : . . . . . . .
denied outside selected countries, If you don't " If only the city or state is available for the store location, If only the city or state is available for a store's location, it
add any countries, all international In-store that information is used instead of the zip code. will be used instead of the zip code.
transactions are denied.
In some cases, we may know that a centralized office In some cases, we may know that a centralized office

address instead of the store location was used on a address instead of the store location was used for the

purchase. The Mobile App will not apply the My Location purchase. The Mobile App will not apply your My Regions

preference for that transaction and the transaction may be
approved.

preference for that transaction and the transaction may be
approved.

Device location accuracy may be affected by cellular .
You can create 3 regions.

network coverage and connectivity.

How International works

If a mobile device is shut off or the battery has died, the When International travel is enabled. all in-store

Mobile App will not apply the My Location Alert preference transactions outside your Country of Residence except for

for that transaction and the transaction may be approved. cauntries yau've selected are denied.,

If no countries are selected, all international in-store
@ Tell me more . .
transactions are denied.




MY Card Rules / Card Details /

Control Preferences / Merchant

Types / Merchant Controls

4:18 7 il = )

< Back Merchant Controls

Debit Consumer ending in -

@

Enable Merchant Controls
Allow selected merchant types.

Amusement parks, movie theatres, book...

> Gas Station

Fuel dispenser, warehouse club gas, an...

> Grocery
Supermarkets, bakeries, meat freezers,...

> Household

Utility services, contracted services, bu...

> Personal Care
Drug stores, pharmacies, health profess...

> Restaurant
Diners, fast-food restaurants, and cater...

> Travel
Airlines, cars and automotive rentals, ho...

> Age Restricted
Liquor & cigar stores, casinos, betting, ...

> Other
Other cases where merchant types can...

olloliellololiololo]lele

Save

The next 3 options under Control
Preferences are listed on this page.
Pressing each item will detail what
happens when you enable each item.

MY Card Rules / Card Details /

Control Preferences / Merchant

Types / Transactions Controls

4194 ull T @)

< Back Transaction Controls @

A
- Debit Consumer ending inn

Enable Transaction Controls 0

Allow selected

In Store
Department stores, pharmacies, and
other card purchases signed for by the

cardholder. In Store purchases are denied
when this Transaction Type is off.
> eCommerce
Online bill payment, online shopping an...

> Mail/Phone Order

Catalog shopping, travel agents paymen...

> Recurring
Automated bill payment, monthly subscr...

> ATM

Cash dispensers, cash kiosks, and ATM...

> Other

Other cases where transaction types ca...

588668

Save

14

MY Card Rules / Card Details /
Control Preferences / Merchant
Types / Spend Controls

4194 all = @
¢ Back Spend Controls @
|

Debit Consumer ending in-

Spend Limits
Deny a purchase if the amount exceeds the limits below.

Per Transaction
Deny transactions exceeding the transaction

spend limit

$ 0.00

Save

For example, you could use the Spend

Controls if you want to limit your child to a

certain dollar limit when they use their
card.



MY Card Rules / Card Details
/ Control Preferences / Alert
Preferences

1479 wl 7 -

ne 11/21
ELLEN R BURTON_

Tap the card to see more details.
Card OnfOff " @)
@ Control Preferences

/N Alert Preferences

I Shared Card Users

Choosing the Alert Preferences will bring
up the options on the next page but first
must be enabled in the Control
Preferences Location

4:207 wl = -

All Transactions

Selected Transactions

Cancel

Once you have enabled the alerts you can
choose to see all alerts or just the ones
that have been enabled.

11159 .

D}
!

{ Back Tell Me More

@

How Alert Preferences work
Tailor your Alert preferences to your spending patterns

and use them to notify you of unusual purchases via the
Mobile App.

Alert Preferences fall into four categories:
Locations, Merchant Types, Transaction Types, and Spend

Limits.

You must enable a category to access the alerts
associated with it. Enable each Alert type within that
category for which you want to receive alerts.

Each time your card is used for a transaction, your Alert
Preference settings are checked against the purchase to
determine if it should generate an alert.




MY Card Rules / Card Details
/ Recent Transactions

1:47 9 wll T -

Taro. 11/21

[T o VI )

Tap the card to see more details.
Card On/Off @)
[% Control Preferences
/\ Alert Preferences
% Recent Transactions

S shared Card Users

This screenshot is back to the Homepage
for the active card chosen. The Recent
Transactions option was also explained
earlier and can be found under the
Options button highlighted at the top
right.

Q

1:497 Wl = .
< Back Recent Transactions @
ELLEN R BURTON
Debit Consumer ending in 3798
Q Search by Merchant Name | Filter
Dec 26, 2019
SAMSCLUB #8134 $33.50 ° >
W/
CASEYS CHARLES $50.00
Dec 24, 2019
WM SUPERCENTER $27.00
WAL-MART #5789 $55.24
WM SUPERCENTER $75.99
BUFFALO WILD WINGS HOT $7779 .
WM SUPERCENTER $100.00
Dec 23, 2019

You can navigate through the details of
each transaction by selecting the
transaction you want to review.

My Card Rules / Card Details /
Additional Cards

1:479 Wl % -

Q)

Card Details @

mre. 11721

Tap the card to see more details.
Card On/Off @
Control Preferences
Alert Preferences

Recent Transactions

m B> Bp

=

Shared Card Users

Swiping left on this screen will bring up
the next slide.



MY Card Rules / Card Details

/ Add Card
Q‘ Add Card ' S

Card On/Off

Control Preferences

Alert Preferences

Recent Transactions

Shared Card Users

By clicking on this area you can add other

Diamond Bank Debit Cards that are tied to
your account. Just have the card available
to complete the registration for each card
added.

Once completed you can then set up all of
the alerts as you did with the above
procedures and can match the other
card(s) preferences or customize each
one.

MY Card Rules / Turning off
Card

1479 wl s -

o

XXXX XXXX XX
e 11/21

L e e L T

Tap the card to see more details.
Card On/Off @)
[% Control Preferences
/N Alert Preferences
Recent Transactions

1) Shared Card Users

This toggle button allows you to instantly
turn off your card if it has been lost or
stolen without having to call the bank.



MY Card Rules / Additional
Help

My Card Rules Diamond Owned

——
My Card Rules Overview

Installing MyCardRules
Mavigating MyCardRules

MY:C ol b4 Transaction Details
Congratulations, you have completed the vayt Turning the Card Off and On
installation and setup of the My Card _

Rules App and are on your way in Locaton Controls
protecting your account from the rising Merchant Controls

Fraud and ldentity theft risk!
Alert Preferences

olde Shared Cards

" | Main Menu

ned " cer
anage Settings

1de g J

For additional help please visit the
Diamond Bank Website for more
navigational help under the My Card Rules
Tab
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